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LOI NOI PAU
Nhim muc dich chuan hoa va phéat trién nhan lyc trong nganh logistics, Vién
Nghién ctru va Phat trién Logistics Viét Nam (VLI) 1 don vi tryc thuoc Hiép hoi
Doanh nghiép dich vu Logistics Viét Nam (VLA) da thuc hién cdng tac nghién
ctru va phan tich thuc trang ¢éng viéc dbi véi nghé Nhan vién giao nhan hang nguy

hiém dé xac dinh tiéu chuan nghé va tiéu chuan ky ning nghé.

Huéng dan tiéu chuan nghé va tiéu chuan k¥ niang nghé 1a két qua cua viéc tong
hop théng tin va s liéu tir Bao cdo phan tich thyc trang cong viéc nghé Nhan vién
giao nhan hang nguy hiém duogc thuc hién tir thang 05 nam 2022 dén thang 06 nim
2023 boi Vién Nghién Ciru va Phét Trién Logistics Viét Nam (VLI), trong d6 xac
dinh rd muac do, kién thic, ki nang ngudi lao dong can biét va 1am dugc cling nhu
cach thuc thuc hién cong viéc cua ho dé cd thé hoan thanh chirc ning, nhiém vu

dugc giao dam bao an toan, hiéu qua.

Tai liéu duoc xay dung theo hudng tiép can nang luc thuc hién va phl hop dé sir
dung tai doanh nghiép trong vi¢c danh gia, dao tao nang cao nang luc cho nguoi
lao dong; Tai co s& Gido duc nghé nghiép trong viéc thiét ké, xay dung chuong
trinh dao tao va ngudi lao dong co thé dua vao d6 dé tu danh gia ciing nhu hoan

thién ki nang nham dap ¢ng yéu cau cua doanh nghiép...
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LOI CAM ON

Dé qua trinh khao sét thuc trang va xay dung bo chuan nghé (0S/0SS) Nhan vién
giao nhan hang nguy hiém dat dugc két qua tét dep, Vién Nghién ciru va Phat trién
Logistics Viét Nam (VLI) da nhan dwoc su dong gop va giup do rat 16n tir phia
ban chi dao, cac doanh nghiép, va doi ngii cac chuyén gia dé hoan thién bo tai liéu
nay.

Véi tinh cam chan thanh, Vién Nghién ciu va Phat trién Logistics Viét Nam (VLI)
giri 101 cam on sau sic dén ban chi dao gom Ban chap hanh — Hiép hoi Doanh
nghiép Dich vu Logistics Viét Nam (VLA) va Ban lanh dao - Vién Nghién ctru va
Phat trién Logistics Viét Nam (VLI) da dua ra nhitng chi dao diing dan va tao diéu
kién thuan loi hoan thanh tét bo tai liéu nay.

Xin chan thanh cam on sau sac dén cac doanh nghiép da tham gia phong van khao
sat da co nhitng dong gop to 16n dé dat dugc két qua tot nhat caa hém nay:

- Cong ty TNHH H-Cargo International Logistics
- Cong ty co phan Van tai va Dich vu Hang hai

- Cong ty c¢6 phan Pai Ly Giao Nhan Van Tai Xép D& Tan Cang
- Trung Tdm Kho Vén Binh Duong _ TRA-SAS

- Cong Ty TNHH Giao Nhan Quéc Té G.S.A

- Cong ty co phan Asiatrans Vietnam

- Cong Ty TNHH Tiép Van Thing Long

- Cong ty c6 phan Ben Line Agencies

- Cong ty co phan Van Tai Bién Tan Cang

- Cong ty TNHH Tiép Van Tuong Long

- Cong ty TNHH Quéc Té Delta

Dic biét cam on doi ngii cac chuyén gia da tham gia xay dung, huéng dan, gilp
dd vé kién thuc, tai lidu va phuong phap dé hoan thanh nghién ctu nay
Trong twong lai, chiing t6i s& tiép tuc thuc hién xay dung thém nhiéu chuan vi tri
codng viéc (OS/OSS) trong nganh Logistics. Rat hy vong s& c6 duoc sy tin tudng,
ddng hanh, hd trg va tng ho cua tit ca cac doanh nghiép, cac chuyén gia nhim
dong gop cho su phat trién cua nganh logistics Viét Nam.

Chén thanh cam on!

Vién Nghién cau va Phat trién Logistics Viét Nam
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DANH MUC CAC TU VIET TAT

STT | TU VIET TAT TU DAY DU
1 OS Occupational Standards
2 0SS Occupational Skills Standards
3 DGD Dangerous Goods Declaration
4 Incoterms International Commercial Terms
5 MSDS Material Safety Data Sheet
6 ucP The Uniform Customs and Practice for
Documentary Credit
7 UN United Nations

Vi
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VIEN NGHIEN CUU VA PHAT TRIEN LOGISTICS VIET NAM (VLI)

DANH MUC BANG
STT TEN BANG TRANG
1 Bang 1. Bang tong hop nhiém vu va thao tac cua nghé 3
nhan vién giao nhan hang nguy hiém
2 Bang 2. Bang tong hop tiéu chuian nghé nhan vién giao 8
nhan hang nguy hiém

Vil
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PHAN 1: GIOI THIEU NGHE
NHAN VIEN GIAO NHAN HANG NGUY HIEM

1.1. M6 td chung vé nghé Nhan vién giao nhgn hang nguy hiém

Noi dung

Nhan vién giao nhan hang nguy hiém chiu trach nhiém viéc van chuyén hang nguy
hiém tir noi ndy sang noi khac. Ho con c6 chirc ning 1a hd tro cac c4 nhan, td chire
kinh doanh dich vu van chuyén hang nguy hiém, cic nha xuat/nhap khau trong
hoat dong thuong mai qudc té. Ho dong vai tro 14 nguoi trung gian khong thé thiéu
trong hoat dong xuat/nhap khau hang nguy hiém va hd tro tao diéu kién xuc tién

cac hoat dong thuong mai qudc té.

Nhan vién giao nhan hang nguy hiém cé nhiém vu xac dinh 16 trinh van chuyén,
thuc hién céc thi tuc gidy to dé van chuyén hang nguy hiém tir diém di dén diém
dén, st dung céc loai hinh van chuyén khac nhau nhu duong sat, duong bg, duong
hang khong va duong thuy.

Nguoi 1am & vi tri nay dam bao khai bao, dong goéi hodc tu van déng goi diing qui
dinh, an toan theo diing cic qui dinh vé van chuyén hang nguy hiém lién quan véi

chi phi t6i uu.

1.2. Tinh chdt cong viéc

Noi dung

Nghé Nhan vién giao nhdn hang nguy hiém bao gom céac cong viéc sau:
- Xac dinh mie @6 nguy hiém cua hang hoa dua vao ching tir ciia khach hang
- Tra ctru s6 UN

- Khai b4o hang nguy hiém (néu duoc yéu cau), hoic kiém tra to khai hang

nguy hiém do chu hang tu thuc hién

- Giam sat an toan trong toan bo quy trinh giao nhan hang nguy hiém
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- Kiém tra giay to xuat nhap khau, xin gidy phép cho phuong tién van chuyén
- Khai bao hai quan, théng quan hang nguy hiém
- Van chuyén hang nguy hiém dam bao an toan dung quy dinh

- Lam tryc tiép vé chung tir, kiém dém, xép d& hang hoa, quan 1y hang hoa

trong kho

- Tuan tha quy dinh Van chuyén hang nguy hiém bang duong sit, duong

hang khong, duong bo, duong bién
- Lién lac, b4o céo va giai quyét khiéu nai, thic mac cua khach hang

- Tham muu trong cong tac giao nhan van chuyén hang nguy hiém cho cap

trén

1.3. Céc nha tuyén dung chinh

Noi dung

Céc nha tuyén dung chinh gom:
- Doanh nghiép san xuat, kinh doanh hang nguy hiém
- Hang tau, hdng hang khéng
- Pai ly giao nhan van chuyén hang hoé
- Céc cong ty van tai va Logistics
- Kho hang ¢6 lién quan dén hang nguy hiém
- Doanh nghiép kinh doanh kho bai chira hang nguy hiém

- Doanh nghiép khai thac cang
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PHAN 2: MO TA TIEU CHUAN NGHE
VA TIEU CHUAN KY NANG NGHE NHAN VIEN GIAO NHAN HANG NGUY HIEM

2.1. Nhigm vu va thao tac nghé Nhan vién giao nhdn hang nguy hiém

BANG 1. BANG TONG HOP NHIEM VU VA THAO TAC CUA NGHE NHAN VIEN GIAO NHAN HANG NGUY HIEM

CA TINH
NHIEM VU THAO TAC NHAN/ | HUONG/
NHOM | HANH VI

THOI
LUOQNG

1.1. Tiép nhan to khai hang nguy hiém caa cha hang (Dangerous
1.Nhandién | Goods Declaration - DGD)

va kiem tra 1.2. Xac nhan nhdm hang nguy hiém
théng tin kién q 7 Ca nhan Hanh vi 45 gio
1.3 Kiém tra bg ching tir va hinh anh cua hang nguy hiém

hang nguy

hidm 1.4. Xé4c nhan hang nguy hiém dam bao tiéu chuan an ninh theo
quy dinh

2. Xéc dinh 2.1. Phan loai cac nhdém hang nguy hiém

. a . i Canhan Hanh vi 60 gio
cac yeu cauve | 2.2 Xac nhan so UN va tén hang nguy hiém
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CA TINH .
_ . . . THOI
NHIEM VU THAO TAC NHAN/ | HUONG/
) ) LUQNG
NHOM | HANH VI
van chuyén 2.3. X&c nhan cac gigi han dong goi theo tirng phuong thirc van tai
hang nguy i .
hid 2.4. X&c nhan loai bao bi theo hudng dan dong goi (cac yéu cau
iém ,
dong goi riéng biét néu o)
2.5. X&c nhan nhan mac theo quy dinh
2.6. Xac nhan bo ching tir van chuyén hang nguy hiém theo quy
dinh (van don, hop ddng van tai, to khai hang nguy hiém, ...)
3. Tiép nhan 3.1. Yéu cau chuan bi tiép nhan hang nguy hiém .
, 7 in
hang nguy | 3.2. Thyc hién tiép nhan hang nguy hiém Céa nhén U 30 gio
" udng
hiém 3.3. Panh gi4 hoat dong tiép nhan hang nguy hiém
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CA TINH .
- " . . THOI
NHIEM VU THAO TAC NHAN/ | HUONG/
) ) LUQNG
NHOM | HANH VI

4.1. Hoan tat bang kiém hang nguy hiém (check list)

4.2. Phat hanh van don
4. Hoan tat bo oy \ .

. 4.3. Hoan tat bo ching tir hang nguy hiém theo quy dinh ) . _ _
churng tur hang Canhan | Hanh vi 15 gio
nguy hiém 4.4. Luu trir chizng tir hang nguy hiém

4.5. B4o c4o su ¢b hang nguy hiém cho cac bén lién quan theo quy
dinh
5.1. Dat chd dé van chuyén hang nguy hiém
5. To chic |52, Tinh toan cAc loai cudc, phi
van - chuyen | - 3 T hien khai bdo hai quan cho kién hang nguy hiém
hang  nguy Canhan | Hanhvi 30 gio

hiém theo yéu

N
A

cau

5.4. Giao kién/I6 hang cho nha van chuyén
5.5. Giao hang nguy hiém tai diém chi dinh

5.6. Thong béo tinh trang van chuyén hang nguy hiém cho nguoi nhan
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CA TINH .
_ : ~ i THOI
NHIEM VU THAO TAC NHAN/ | HUONG/
. R LUQNG
NHOM | HANH VI
6. Luu kho va 6.1. Yéu cau chuan bi luu kho va xép d& hang nguy hiém chd van
xép d& hang | chuyén .
. . , , ] Tinh )
nguy  hiém | 6.2. Thyc hién luu kho va xép do hang nguy hiém cho van chuyén Nhom U 60 gio
‘ A uong
cho Van | 6 3. Panh gia hoat dong luu kho va xép d& hang nguy hiém cho van
chuyén chuyén
7 Kiém dém | 7-1- Chuan bi kiém dém hang nguy hiem
hang  nguy | 7.2. Kiém dém hang nguy hiém thyc té Canhan | Hanh vi 15 gio
hiem 7.3. Nop chung tir kiém dém
8.1. Bao dong su cd tai hién truong
8. Huong dan | 8.2. Cach ly khu vyc xay ra sy cd
Nhom Hanh vi 30 gio

xu ly sy ¢b

8.3. So ctru nguoi tai hién truong

8.4. Thu thap thong tin cua nhirng ngudi cd mat tai hién truong
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CA TINH .
_ . ~ . THOI
NHIEM VU THAO TAC NHAN/ | HUONG/
) . LUQNG
NHOM | HANH VI
8.5. Bao cdo su c¢d cho cac bén c6 lién quan
8.6. Luu trit hd so
9.1. Tu van giai phéap t6i wu cho khach hang
9.2. Cap nhat thuong xuyén tinh trang kién/I6 hang
9. Chiam séc | 9.3. Bo cdo vai khach hang néu c6 bat thudng , o _
Nhém Hanh vi 15 gio

khach hang

9.4. Giai dap thac mac khéach hang

9.5. Hb trg cham soc khach hang khi c6 yéu cau vé khiéu nai/boi

thuong
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2.2. M6 td tiéu chudn nghé Nhan vién giao nhan hang nguy hiém

BANG 2. BANG TONG HQP TIEU CHUAN NGHE NHAN VIEN GIAO NHAN HANG NGUY HIEM

STT S6 va tén ning luc Vi tri va chirc ning
- Pay 1a ning lyc chuyén mén dau tién, cung cap cho nguoi hoc nhitng kién
thire tong quan vé hang nguy hiém ciing nhu cach thtc kiém tra thong tin
kién hang nguy hiém dé c6 nhiing cach ang xu pht hop; Lam tién dé dé linh
Nang luc 1: _ .
hoi cac nang luc tiép theo trong chuong trinh.
1 | Nhan dién va kiém tra thong \ Y L .
o . " - Nang luc nay bao gom cac thanh to: Tiep nhan to khai hang nguy hiém cua
tin kién hang nguy hiém / _ . L
chu hang (Dangerous Goods Declaration - DGD); Xac nhan nhém hang nguy
hiém; Kiém tra bo chirng tir va hinh anh caa hang nguy hiém; Xéac nhan hang
nguy hiém dam bao tiéu chuan an ninh theo quy dinh.
- Pay 14 nang luc chuyén mdn thw hai, can thiét dé cung cap cho ngudi hoc
Niing Iuc 2: nhiing kien th}rc Veqphan loai hang nguy hlem: nhan dang chinh xac cac nhom
, N hang nguy hiém deé thyc hi¢n cac yéu cau ve khai bao, dong goi, dan nhan
Xac C}!nh cac yeu cal vevan | cac kién hang nguy hiém theo dung quy dinh. Pé hoc ning luc nay, nguoi
chuyén hang nguy hiém . : o N
ye g ngdy hie hoc phai hoc qua nang luc thir nhat “Nhan dién va kiém tra théng tin kién
hang nguy hiém”




-
B 4
o E
y
4
\

®“ VIEN N(}HIEN C~I'J’U yA PHAT TRIEN LOGISTICS VIET NAM (VLI)
- SO 3, Nguyen Tat Thanh, Quan 4, TP. Ho Chi Minh, Viét Nam

©Copyright 2024, Vién Nghién ctru va Phat trién Logistics Viét Nam

STT

S6 va tén ning luc

Vi tri va chirc nang

- Nang luc nay bao gom cac thanh té: Phan loai cac nhém hang nguy hiém:;
Xac dinh s6 UN va tén hang; Xac nhan céc giéi han dong goi, loai bao bi st
dung; Xac nhan kién/Id hang nguy hiém tuan tha quy dinh vé nhdn mac; Xac
nhan bd chang tir van chuyén hang nguy hiém dung néi dung, dung hinh thirc
va s luong theo yéu cau cua timg phuong thirc van tai; Xéac nhan kién hang

nguy hiém dat y&u cau “sin sang van chuyén”.

Nang luc 3:

Tiép nhan hang nguy hiém

- Pay 1a nang luc chuyén mon thtr ba, cung cap cho ngudi hoc nhing kién
thirc tong quan vé: Cach thire tiép nhan hang nguy hiém an toan; Cach thyc
hién tiép nhan hang nguy hiém theo ding quy dinh. Va day ciing 1a mot nang
luc can thiét trong qué trinh van chuyén da phwong thirc hang nguy hiém dé
c6 nhitng cach tng xur ph hop va 14 tién dé dé linh hoi cac ning luc tiép theo
trong chuong trinh.

- Niang luc ndy bao gom cac thanh t: Chuan bi tiép nhan hang nguy hiém;
Thuc hién tiép nhan hang nguy hiém; Panh gia hoat dong tiép nhan hang

nguy hiém.
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STT S6 va tén ning luc Vi tri va chirc nang

- Pay 1a ning lyc can thiét dé cung cap cho nguoi hoc nhitng kién thic lién
quan dén bo ching tir hang nguy hiém va k§ ning hoan tat bo chiing tir hang

Niing luc 4: nguy hiém theo quy dinh.

4 | Hoan tit b ching tir hang | - Nang luc nay bao gdm céc thanh t6: Hoan tat bang kiém hang nguy hiém

nguy hiém (check list); Phat hanh van don; Hoan tat va luu trit bo ching tir hang nguy
hiém theo quy dinh; Béo cdo cac bat thudng trong qua trinh hoan tit bd ching
tir hang nguy hiém.
- Pay 14 nang luc can thiét dé cung cap cho ngudi hoc nhitng kién thirc tong
hop va k§ nang thuc hién viéc van chuyén va giao hang nguy hiém tir nguoi

Niing luc 5: guri dén ngudi nhan theo dang quy dinh.

To chirc van chuyén hang

nguy hiém theo yéu cau

- Ning luc nay bao gdm cac thanh té: Bat chd cho kién hang nguy hiém; Tinh
toan cac loai cudc, phi; Thuc hién khai bao hai quan cho kién hang nguy
hiém; Giao kién/I6 hang cho nha van chuyén; Giao hang nguy hiém tai diém

chi dinh; Théng béo tinh trang van chuyén hang nguy hiém cho nguoi nhan.
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STT

S6 va tén ning luc

Vi tri va chirc nang

Ning luc 6:

Luu kho va xép dé hang

nguy hiém cho van chuyén

- Pay 1a nang luc chuyén mén thir sau, cung cap cho ngudi hoc nhitng kién
thirc co ban vé: Luu kho hang nguy hiém cho van chuyén; Xép d& hang nguy
hiém cho van chuyén dé c6 nhitng cach (ng xir phii hop va la tién dé dé linh
hoi cac ning luc tiép theo trong chuong trinh. Dé hoc ning luc nay nguoi hoc
phai hoc qua: Nhan dién va kiém tra thdng tin kién hang nguy hiém, tiép nhan
hang nguy hiém, t6 chac van chuyén hang nguy hiém.

- Nang luc ndy bao gom céc thanh t6: Chuan bi luu kho va xép d& hang nguy
hiém; Thyc hién luu kho va xép d& hang nguy hiém; Panh gia hoat dong luu

kho va xép d& hang nguy hiém.

Nang luc 7:

Kiém dém hang nguy hiém

- Pay 1a niang lyc chuyén mén cung cép cho ngudi hoc nhiing kién thirc co
ban vé kiém dém dé tir d6 c6 nhitng quyét dinh dung dan trong viéc xir Iy cac
kién hang nguy hiém. Dé linh hoi duoc ning luc nay, nguoi hoc phai hoc
trudc cac ky nang lién quan dén nhan dién va phan loai hang nguy hiém va

xéc dinh cac yéu cau vé van chuyén hang nguy hiém

- Nang lyc nay bao gom cac thanh té: Chuan bi kiém dém hang nguy hiém;

Kiém dém hang nguy hiém thyc té; Nop chung tir kiém dém.
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STT

S6 va tén ning luc

Vi tri va chirc nang

Nang luc 8:

Hwéng dan xir Iy sw co

- Pay 1a nang lyc chuy&n mdn cung cip cho ngudi hoc nhitng kién thic co
ban vé cac sy ¢ hang nguy hiém dé c6 huéng xt Iy phi hop trong qua trinh
giao nhan, luu kho va van chuyén hang nguy hiém. Dé hoc ning luc nay
ngudi hoc phai hoc qua: Nhan dién va kiém tra théng tin kién hang nguy hiém:
Xac dinh c&c yéu cau vé van chuyén hang nguy hiém; To chtc van chuyén

hang nguy hiém; Luu kho va xép d& hang nguy hiém cho van chuyén.

- Nang luc nay bao gdém cé4c thanh té: Bao dong su ¢ tai hién truong; Céch
ly khu vuc xay ra su ¢d; So ctru ngudi tai hién trudng; Thu thap thong tin cua
nhitng nguoi 6 mit tai hién trudong; Bao céo sy ¢6 cho cac bén cé lién quan;

Luu trr ho so.

Néang luc 9:

Cham soc khach hang

- Ning lyc cham soc khach hang nham cung cap cho ngudi hoc kién thic, ky
nang, thai d6 vé cac hoat dong cia qua trinh cham séc khach hang, dong thoi
phat trién k¥ ning quan 1y chdm soc khach hang trong kinh doanh dich vu
giao nhan va van chuyén hang nguy hiém. Ning luc nay duoc day sau khi
nguoi hoc da linh hoi dugc nang luc “Nhan dién va phan loai hang nguy

hiém” va “Xac dinh cac yéu cau vé van chuyén hang nguy hiém”.
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STT

S6 va tén ning luc

Vi tri va chirc nang

- Nang luc nay bao gém céc thanh té: Tu van giai phap toi uu cho khach
hang; Cap nhat thuong xuyén tinh trang kién/16 hang; Bao cao vai khach hang
néu c6 bat thuong; Giai dap thac mac khach hang; Hd trg chim soc khach

hang khi cé yéu cau vé khiéu nai/bdi thuong
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2.3. M0 td tiéu chudn kj ning nghé Nhan vién giao nhdn hang nguy hiém

Ning lwc 1: Nhan dién va kiém tra théng tin kién hang nguy hiém

Noi Dung

Chirc nang va

Vi tri nang luc

- Pay 1 nang luc chuyén moén dau tién cung cap cho ngudi
hoc nhitng kién thirc tong quan vé hang nguy hiém ciing nhu
cach thuc kiém tra théng tin kién hang nguy hiém dé co
nhitng cach ang xir phd hop; 1am tién dé dé linh hoi cac

nang luc tiép theo trong chwong trinh.

- Nang luc nay bao gém cac thanh t6: Tiép nhan to khai
hang nguy hiém cua chu hang (Dangerous Goods
Declaration - DGD); Xac nhan nhém hang nguy hiém;
Kiém tra bo chang tir va hinh anh caia hang nguy hiém; Xac
nhan hang nguy hiém dam bao tiéu chuan an ninh theo quy

dinh van chuyén hang nguy hiém.

1. Kiém tra hinh thuc, noi dung to khai hang nguy hiém
2. Kiém dém sd luong to khai hang nguy hiém

3. Trao ddi véi khach hang dé dam bao kién hang nguy hiém
du diéu kién van chuyén theo quy dinh cua ting phuong

thic cu thé.
4. Kiém tra tinh dung, du cua bo ching tir
5. Kiém tra tinh hop Iy, hop 1é ciia bo chang tir

6. Kiém tra va xac nhan diéu kién an ninh hang hoa cua kién

hang nguy hiém

Mo ta kién

thirc

1. Muc dich, y nghia va ndi dung to khai hang nguy hiém

2. Chin (9) nhém hang nguy hiém va nhom déng goi cua

hang nguy hiém
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3. Thong tin trén to khai va chi tiét hinh anh kién hang nguy
hiém
4. Yéu cau vé an ninh hang nguy hiém

5. Cac thong tin lién quan dén hang nguy hiém gay hau qua

nghiém trong
6. Biéu kién van chuyén hang nguy hiém

7. Cac ndi dung lién quan dén hang nguy hiém theo quy

dinh hién hanh

M6 ta thai do
(Kha nang tw
chu va trach

nhiém)

1. Tun thu cac quy dinh vé hang nguy hiém & cac cap:

doanh nghiép, hang van chuyén, nganh, qudc gia va quéc té
2. Can than trong thuc hién cong viéc

3. Ton trong ndi quy va quy dinh noi lam viéc.

Y&u ciu ve gidy

phép, phap ly

Tiéu chuan nay khong can yéu cau vé gidy phép, phap ly

hay chung nhan.

Ngay thang

nam

08/2023
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Niing luc 2: X&c nhan céc yéu cau vé van chuyén hang nguy hiém

Noi dung

Chire nang va vi

tri nang luc

- Day 1a nang luc chuyén mén thir hai, can thiét dé cung cap
cho nguoi hoc nhitng kién thic vé phan loai hang nguy
hiém, nhan dang chinh xac cac nhém hang nguy hiém dé
thuc hién cac yéu cau vé khai bao, dong goi, dan nhan céac
kién hang nguy hiém theo dung quy dinh. Dé hoc ning luc
nay ngudi hoc phai hoc qua ning luc thir nhat “Nhan dién

va kiém tra thong tin kién hang nguy hiém”

- Niang luc ndy bao gom cac thanh té: Phan loai cac nhom
hang nguy hiém; Xac dinh s6 UN va tén hang; Xac nhan cac
gidi han dong goi, loai bao bi st dung; Xac nhan kién/I6
hang nguy hiém d3 tuan thu quy dinh vé nhan méc; Xac
nhan bo ching tir van chuyén hang nguy hiém dung noi
dung, dung hinh thirc va sé luong theo yéu ciu cua tung
phuong thic van tai; Xac nhan kién hang nguy hiém dat yéu

cau “san sang van chuyén”.

1. Phan loai 9 nhém hang nguy hiém theo tinh chat vat ly va
hoa hoc

2. Xac nhan s6 UN va tén van chuyén cua hang nguy hiém
3. Pam bao kién/16 hang nguy hiém du diéu kién van chuyén
theo tirng phuong thuc cy thé

4. Xéc dinh khéi lugng, kiéu déng goi, loai bao bi

5. Xac dinh nhin mac ding yéu cau theo tirng phuong thirc
van chuyén

6. Kiém tra bo chiing tir cua kién/l16 hang nguy hiém

7. Xéc dinh kién hang nguy hiém dat y&u cau “sin sang van

chuyén”
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Mo ta kién thirc

1. Chin (9) nhém hang nguy hiém

. S6 UN va tén van chuyén caa hang nguy hiém

. C4c gi6i han dong goi theo khéi lwong van chuyén
. Huéng dan dong goi hang nguy hiém

. Kiéu déng bao bi cuaa kién/ 16 hang nguy hiém

. C4c loai nhan mac cuaa kién/ 16 hang nguy hiém

. C4c loai chting tir can thiét caa kién/ 16 hang nguy hiém

o N o O A W DN

. Danh myc hang nguy hiém theo quy dinh hién hanh

MO ta thai d¢
(Kha nang tu
cha va trach

nhiém)

1. Tuén thi cac quy dinh vé hang nguy hiém & cac cap:

doanh nghiép, hang van chuyén, nganh, quéc gia va quc té
2. Can than trong thuc hién cong viéc

3. Ton trong ndi quy va quy dinh noi lam viéc

Y&u cau vé giay

phép, phap ly

Tiéu chuan nay khong can yéu cau vé gidy phép, phap ly hay

chung nhan.

Ngay thang nam

08/2023
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Ning luc 3: Tiép nhan hang nguy hiém

Noi dung

Chirc nang va vi tri

nang luc

- Pay 1a nang luc chuyén mdn thir ba, cung cap cho
ngudi hoc nhitng kién thirc tong quan vé: cach thirc
tiép nhan hang nguy hiém an toan; cach thuc hién tiép
nhan hang nguy hiém theo ding quy dinh. Va day
cling 12 mot ning lyc can thiét trong qua trinh van
chuyén da phuong thirc hang nguy hiém dé c6 nhiing
cach ¢ng xt phi hop va la tién dé dé linh hoi cac ning
lyc tiép theo trong chuong trinh.

- Ning luc nay bao gém cac thanh té: Chuan bi tiép
nhan hang nguy hiém; Thuc hién tiép nhan hang nguy

hiém; Panh gia hoat dong tiép nhan hang nguy hiém

M0 ta ky nang

1. Bbi chiéu to khai véi hang nguy hiém thyc té
2. Chuan bi phuong tién, cong cu bao ho lao dong
3. B4 tri noi dé xép d& hang nguy hiém

4. Kiém tra thong tin phuong tién van chuyén hang

nguy hiém
5. Thyc hién tiép nhan hang nguy hiém

6. X&c nhan tinh trang tiép nhan hang nguy hiém

MO0 ta kién thic

1. Quy trinh, tiéu chuan, chinh sach noi lam viéc
trong hoat dong tiép nhan hang nguy hiém

2. Dién tich va so dd khu vuc lién quan tdi hoat dong
cong viéc

3. Yéu cau vé hd so, tai liéu lién quan dén hoat dong

tiép nhan hang nguy hiém
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4. Hudéng dan st dung phuong tién, cong cu bao ho
lao dong va thiét bi trong qua trinh tiép nhan hang
nguy hiém; Bién phap dé phong va quy trinh can
dugc tuan thi khi sir dung thiét bi

5. Yéu cau vé tiép nhan hang nguy hiém theo ting
phuong thirc van tai
6. Quy trinh x1r Iy cac bat thuong khi tiép nhan hang

nguy hiém

MO ta thai d¢
(Kha nang tw chu

va trach nhiém)

1. Pam bao tuan thu cac quy dinh vé hang nguy hiém
tai doanh nghiép, hing van chuyén, nganh, quéc gia
va qudc té.
2. Dam bao tinh than trach nhiém cao trong thuc hién
cong viéc.

3. Ton trong ndi quy va quy dinh noi lam viéc.

Yéu cau veé giay

phép, phap ly

Déi voi phuong thire van tai hang khdng, nguoi thuc
hién tiép nhan hang nguy hiém can c6 chang chi
“Nhan thirc vé hang nguy hiém” (Dangerous Goods

Awareness) theo quy dinh hang nguy hiém caa IATA.

Ngay thang nam

08/2023

Niing lwc 4: Hoan tat b chieng tir hang nguy hiém

Noi dung

Chirc nang va vi

tri nang luc

- Pay 1a nang luc can thiét dé cung cap cho ngudi hoc
nhitng kién thirc lién quan dén bo ching tir hang nguy
hiém va k¥ ning hoan tat b chang tir hang nguy hiém

theo quy dinh.
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- Ning lyc nay bao gém céac thanh t6: Hoan tat bang kiém
hang nguy hiém (check list); Phat hanh van don; Hoan
tat va luu trit bo ching tir hang nguy hiém theo quy dinh;
Béo cao céc bat thuong trong qua trinh hoan tat bo chiing

tir hang nguy hiém.

M0 ta ky nang

1. Hoan thanh bang kiém hang nguy hiém (check list)
2. Thong béo két qua cho khach hang kém bang kiém

hang nguy hiém
3. Phéat hanh van don theo quy dinh

4. Hoan tat bo chung tir day du, ding sé luong, dang noi

dung theo quy dinh hién hanh caa quéc gia

5. B4o c4o cac bat thuong trong qua trinh hoan tat bo

chung tur

6. Luu trit ho so van chuyén hang nguy hiém

Mo ta kién thic

1. Hinh thtrc, noi dung va yéu cau dbi véi bang kiém hang
nguy hiém (check list)

2. Két qua kiém tra kién hang theo bang kiém

3. Van don hang nguy hiém theo timg phuong thuc cu thé
4. B6 chting tir hang nguy hiém theo quy dinh

5. Cach thirc bao céo sur ¢6 hang nguy hiém

6. Cach thac Iuu trir chang tur

MO ta thai do
(Kha nang tw
chua va trach

nhi¢m)

1. Tuan tha cac quy dinh vé hang nguy hiém & cac cap:
Doanh nghiép, hang van chuyén, nganh, qudc gia va quéc

4
A

te
2. Can than trong thuc hién cong viéc

3. TOn trong ndi quy va quy dinh noi lam viéc.

Yéu cau vé giay

Tiéu chuan nay khong can yéu cau vé giay phép, phap ly
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phép, phap ly

hay chaing nhan.

Ngay thang nam

08/2023

Niing lwc 5: T6 chikc van chuyén hang nguy hiém

Noi dung

Chirc nang va

Vi tri nang luc

- Pay 1a nang lyc can thiét dé cung cap cho nguoi hoc
nhitng kién thuc tong hop va k¥ ning thuc hién viéc van
chuyén va giao hang nguy hiém tir nguoi giri dén nguoi

nhan theo diing quy dinh.

- Ning luc ndy bao gom cac thanh té: Pat chd cho kién
hang nguy hiém; Tinh toan cac loai cuéc, phi; Thuc hién
khai b&o hai quan cho kién hang nguy hiém; Giao kién/Id
hang cho nha van chuyén; Giao hang nguy hiém tai diém
chi dinh; Théng béo tinh trang van chuyén hang nguy hiém

cho nguoi nhan.

M0 ta ky nang

1. Xac dinh thong tin dat chd cho 16 hang nguy hiém gom:
Lo trinh, s6 kién, kich thuéc, khdi lwong theo timg phurong
thirc van tai

2. Xac nhan trong lugng tinh cudc, loai cudc ap dung, cac
loai phi, diéu kién va phuong thtc thanh toan theo quy
dinh cho kién hang nguy hiém theo ting phuong thirc van
tai

3. Chuan bi biéu mau va khai bao hai quan hang nguy hiém

theo quy dinh

4. Phéi hop vai nhan vién hai quan kiém tra kién/l6 hang
nguy hiém theo yéu cau

5. Tién hanh giao kién/I6 hang nguy hiém cho nha van

chuyén theo quy dinh
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6. Cap nhat tinh trang van chuyén caa hang nguy hiém cho

cac bén lién quan

M6 ta kién

1. Incoterms, UCP, nguyén tic chon 16 trinh va phuong
thuc van tai toi uu

2. Phuong thtrc thanh toan cudc/phi kién/ld hang nguy
hiém theo quy dinh

3. Bo ching tur khai bao hai quan

thirc 4. Quy trinh khai b&o hai quan

5. Cach thac va noi dung can cap nhat cho cac bén lién
quan

6. Quyén lgi va nghia vu ctia cac bén tham gia vao chudi
van chuyén

1. Tuan tha cac quy dinh vé hang nguy hiém & cac cap:
doanh nghiép, hang van chuyén, nganh, qudc gia va qubc

MO ta thai dp | ©

2. Can than trong thyc hién céng viéc

3. Ton trong ndi quy va quy dinh noi lam viéc.

Yéu cau vé
gidy phép,
phap ly

Tiéu chuan nay khong can yéu cau vé gidy phép, phap ly

hay chang nhan.

Ngay thang

nam

08/2023
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Ning lwc 6: Luu kho va xép dé hang nguy hiém

Noi dung

Chirc nang va vi

tri nang luc

- Pay 1a nang luc chuyén mdn tht sau, cung cip cho
ngudi hoc nhitng kién thic co ban vé: Luu kho hang
nguy hiém cho van chuyén; Xép d& hang nguy hiém chd
van chuyén dé c6 nhitng cach tng xir phd hop va 1a tién
dé dé linh hoi cac nang lyc tiép theo trong chuong trinh.
Pé hoc ning lyc nay ngudi hoc phai hoc qua: Nhan dién
va kiém tra thong tin kién hang nguy hiém, tiép nhan

hang nguy hiém, t6 chtc van chuyén hang nguy hiém.

- Nang luc ndy bao gdom céc thanh té: Chuan bj luu kho
va xép d& hang nguy hiém; Thyc hién luu kho va xép do
hang nguy hiém; Panh gia hoat dong luu kho va xép d&

hang nguy hiém.

1. Luu kho hang nguy hiém dung quy dinh

2. Xép d& hang nguy hiém dung quy dinh vé do thong

thoang va duy tri khoang cach gitra cac kién hang

3. Kiém tra nhan mac, kién/I6 hang nguy hiém dung quy
dinh

4. Kiém tra hang hoa luu kho nham phét hién cac su ¢6
5. Lap bién ban sy ¢ hang nguy hiém

6. B4o cdo su cd hang nguy hiém theo quy dinh

MO0 ta kién thirc

1. Dién tich va so do khu vuc lién quan t&i hoat dong
cong viéc

2. Quy trinh, ti€u chuan, chinh sach noi 1am viéc trong
hoat dong luu kho va xép d& hang nguy hiém chd van

chuyén.
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3. Yéu cau vé ho so, tai liéu lién quan dén hoat dong luu
kho va xép d& hang nguy hiém chd véan chuyén.

4. Cac hudng dan sir dung phuong tién, cong cu bao ho
lao dong va thiét bi trong qua trinh lyu kho va xép do
hang nguy hiém cho van chuyén

5. Nguyén tic giam sat va bién phap xu 1y trong qua
trinh luu kho va xép d& hang nguy hiém chd van chuyén.
6. Quy trinh can dugc tuan thu khi str dung thiét bi va
bién phap phong ngtra rui ro

7. Quy trinh bao céo sy cb bat thuong

M0 ta thai do
(Kha nang tw
chi va trach

nhié¢m)

1. Tuan tha cac quy dinh vé hang nguy hiém & cac cap:
Doanh nghiép, hdng van chuyén, nganh, quoc gia va

quéc té
2. Can than trong thyc hién cong viéc
3 Ton trong ndi quy va quy dinh noi lam viéc

4. Ton trong su giam sat trong moi truong lam viéc nhém

Yéu cau vé giay

phép, phap ly

Pbi voi phuong thirc van tai hang khdng, Ngudi thyuc
hién luu kho va xép d& hang nguy hiém can cé chiing chi
“luu kho va xép d& hang nguy hiém” theo quy dinh hang
nguy hiém cua IATA.

Ngay thang nam

08/2023
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Ning luc 7: Kiém dém hang nguy hiém

Noi dung

Chirc nang va vi

tri nang luc

- Pay 1a nang luc chuy@n mén cung cip cho nguoi hoc
nhitng kién thirc co ban vé kiém dém dé tir d6 c¢6 nhitng
quyét dinh dung dan trong viéc xix ly cac kién hang nguy
hiém. Pé linh hoi dugc ning luc nay, nguoi hoc phai hoc
truéc cac ky niang lién quan dén nhan dién va phan loai
hang hoa va xac dinh cac yéu cau vé van chuyén hang
nguy hiém

- Ning luc nay bao gém cac thanh t6: Chuan bi kiém dém
hang nguy hiém; Kiém dém hang nguy hiém thyc té; Nop

chtng tir kiém dém.

M6 ta Ky nang

1. Chuan bi d6 bao ho lao dong ca nhan theo quy dinh cua

doanh nghiép

2. Chuan bj cac loai chirng tir phuc vu cdng tac kiém dém

hang nguy hiém

3 Xac dinh cac budc cua quy trinh kiém dém va xu ly sy
¢o trudc khi kiém dém

4. Kiém diém hang nguy hiém

5. Poi chiéu két qua kiém dém vai ching tir

6. Hoan tat viéc kiém dém va bao céo két qua

\‘

. Nop va luu trit chang tir kiém dém theo quy dinh

MO0 ta kién thic

1. So d6 khu vuc lién quan téi hoat dong cong viée

[\

. Trang thiét bi va quy trinh bao ho lao dong

W

. Chig tir phuc vu cong viéc kiém dém theo quy dinh

~

. Quy trinh kiém dém
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5. Cach thirc bao cao két qua kiém dém
6. Quy trinh xir 1y su ¢d
7. Céch thirc bao cdo su cd

8. Quy dinh vé luu trit ching tir tai doanh nghiép

1. Tuan tha cac quy dinh vé& hang nguy hiém & cac cap:
MO ta thai dd | 4oanh nghisp, hang van chuyén, nganh, quéc gia va quéc

(Kha nang tw |

chi va trach . L
) 2. Can than trong thuc hién céng viéc
nhiém)
3. Ton trong ndi quy va quy dinh noi lam viéc

Yéu cau vé gidy | Tiéu chuan nay khdng can yéu cau vé giay phép, phap ly

phép, phap ly | hay chirng nhan.

Ngay thang nam | 08/2023

Niing luc 8: Hwong dan xir 1y s cd

Noi dung

- Pay 1a nang lyc chuyén mén cung cap cho ngudi hoc
nhitng kién thirc co ban vé cac su ¢6 hang nguy hiém dé
c6 hudng xti ly phu hgp trong qua trinh giao nhan va van
chuyén hang nguy hiém. Bé hoc ning luc nay ngudi hoc
Chire ning va vi | Phai hoc qua: Nhan dién va kiém tra thong tin kién hang

tri ning luc nguy hiém; Xac dinh cac yéu cau vé van chuyén hang
nguy hiém; T6 chtic van chuyén hang nguy hiém; Luu

kho va xép d& hang nguy hiém cho van chuyén.

- Ning lyc ndy bao gdm cac thanh td: Bao dong su ¢b

tai hién truong; Céach ly khu vuc xay ra sy ¢6; So ciru
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nguoi tai hién truong; Thu thap thong tin cta nhiing
ngudi ¢4 mat tai hién treong; B&o céo sy ¢6 cho céc bén

c6 lién quan; Luu trir ho so.

Mo ta ky nang

1. Nhan dién méi nguy hiém

2. Xac nhan thong tin c6 lién quan

3. Thyc hién xir ly su ¢6 theo ding quy trinh
4. B&o c&o su c6 dén cac bo phan chuyén trach
5. Thu thap thong tin ¢o lién quan dén su ¢6

6. Luu trit ho so chinh thtc vé sy ¢b theo quy dinh.

Mo ta kién thic

1. Cac nguy co va su ¢b vé hang nguy hiém

2. Quy trinh xt Iy su ¢6

3. Céch thirc so ctru ngudi tai hién truong su cd
4. Cach thuc thu thap thong tin

5. Quy dinh béo céo su ¢

6. Cach thire luu trit cac ching tir lién quan dén sy ¢b

MO ta thai d¢
(Kha nang tw chu

va trach nhié¢m)

1. Tuén tha cac quy dinh vé hang nguy hiém & céc cap:
Doanh nghiép, hang van chuyén, nganh, quéc gia va

quéc té
2. Can than trong thuc hién cong viéc

3. Ton trong ndi quy va quy dinh noi lam viéc

Yéu cau vé giay

phép, phap ly

Tiéu chuan nay khong can yéu cau vé giay phép, phap

ly hay chirng nhan.

Ngay thang nam

08/2023
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Nang luc 9: Cham soc khach hang

Noi dung

Chirc nang va vi tri

nang luc

- Ning lyc chiam séc khach hang nham cung cap cho
ngudi hoc kién thire, ki ning, thai do vé cac hoat dong
clia qua trinh cham soc khach hang, dong thoi phat
trién ki nang quan Iy cham soc khach hang trong kinh
doanh dich vy giao nhan va van chuyén hang nguy
hiém. Ning lyc nay duoc day sau khi ngudi hoc da linh
hoi dugc nang luc Nhan dién va phan loai hang nguy
hiém ciing nhu Xac dinh cac yéu cau vé van chuyén

hang nguy hiém.

- Ning luc nay bao gém cac thanh té: Tu van giai phap
t6i wu cho khach hang; Cap nhat thudng xuyén tinh
trang kién/I6 hang; B&o céo véi khach hang néu cé bat
thuong; Giai dap thac mac khach hang; H trg chim

soc khach hang khi c6 yéu cau vé khiéu nai/boi thuong.

M0 ta ky nang

1. Banh gia so bo khach hang, bién soan noi dung kich
ban tu van khach hang va giai quyét cac tinh hudng

phat sinh trong qua trinh tu van

2. Xac dinh céc van dé khéach hang can tu van, hd tro
va dua ra giai phap dap ung yéu cau khach hang

3. Xt ly van dé trong giao nhan hang hda theo yéu cau
cua khach hang

4. Chu d6ng tiép nhan va giai dap thic mic cho khach
hang trong qua trinh giao nhan hang héa

5. Thuc hién cac hoat dong cham soc khach hang theo

ké hoach
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6. Bao cao két qua vé viéc thuc hién hd tro, chim soéc
khéch hang

M0 ta kién thic

1. Binh nghia dich vu chiam séc khach hang; Dic diém

va tam ly cua khach hang t6 chic, khach hang ca nhan
2. Noi dung ké hoach chidm s6c khach hang

3. Phuong thic tiép can khach hang theo thi tu wu tién,

hinh thirc giao tiép khach hang phu hop
4. Noi dung kich ban tiép can khach hang dé tu van
5. Quy dinh vé noi dung thong béo cho khach hang

6. Quy trinh tiép nhan va giai dap thic mac, giai quyét

khiéu nai cua khach hang

M6 ta thai do (Kha
nang tw chi va

trach nhiém)

1. Pam bao tinh bao mat thong tin khach hang, d6i tac

2. Thé hién thai d6 hoa nh4, than thién, nhiét tinh trong

giao tiép voi khach hang, déng nghiép, ddi tac
3. Ton trong chuan myc dao dic nghé nghiép
4. Bbam bao lgi ich doanh nghiép

5. Ton trong su giam sat trong moi truong lam viéc

nhom

Yéu cau vé gidy

phép, phap ly

Tiéu chuan nay khéng can yéu cau vé gidy phép, phap

ly hay chirng nhan.

Ngay thang nam

08/2023
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Don vi chi dao: Hiép hoi Doanh nghiép dich vu Logistics Viét Nam (VLA)
Pon vi thuc hién: Vién Nghién ciu va Phét trién Logistics Viét Nam (VLI)

Hudéng dén tiéu chuan nghé (OS) va Tiéu chudn k ning nghé (OSS)
nhéan vién giao nhdn hang nguy hiém

Thanh vién tham gia nhiém vu:

Ban chi dao:

1. Lé Duy Hi¢p - Chu tich Hiép hoi Doanh nghiép dich vu Logistics Viét Nam (VLA) — Trudng
ban chi dao.

2. Nguyén Duy Minh - Tong thu ky Hiép hoi Doanh nghiép dich vu Logistics Viét Nam (VLA)
— Thanh vién ban chi dao.

Ban bién soan:

1. PGS. TS. H6 Thi Thu Hoa - Vién truang Vién Nghién Cau va Phat Trién Logistics Viét
Nam;

Truéng BM Logistics va Quan |y chudi cung tmg (Truong Pai hoc Québc té — Pai hoc Québc gia
TP. HCM) — Cha nhiém du an.

2. ThS.T6 Thi Hang, Truong ban dao tao Vién Nghién Ctru va Phat Trién Logistics Viét Nam;
Giang vién Truong Pai Hoc Su Pham Ky thuat TP.HCM - Truéng nhém bién soan

3. ThS. Duong Qudc Viét, giang vién Trudng cao dang Cong nghé Thu Buc - Chuyén gia phan
tich nghé (AST)

4. ThS. Nguyén Tric Phuong, giang vién Truong Cao dang Kinh Té TP.HCM - Chuyén gia
phan tich nghé (AST)

5. Hoang Hoai An, chuyén gia Vién Nghién Curu va Phat Trién Logistics Viét Nam - C6 van
chuyén mén

6. ThS. Nguyén Tran Thanh Thuan, giang vién Hoc Vién Hang Khong - C6 van chuyén mén

7. Vii Quang Hiéu, chuyén gia BRS Shipbrokers - C5 van chuyén mon
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